DualEnergy™ Terms and Conditions January 2010 — 14 April 2011
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Contact gas and electricity

By agreeing to become a DualEnergy™ customer, you agree to purchase both the
gas and electricity supplied to your property only from Contact Energy Limited
("Contact”), in accordance with our standard terms and conditions of supply and
these DualEnergy™ Terms and Conditions.

As a DualEnergy™ customer you agree to receive a combined bill for your Contact
gas and electricity.

You will receive a DualEnergy™ discount every month as long as you continue to
purchase all of the gas and electricity supply for your property from Contact.

If you transfer your gas or your electricity supply to another supplier, or discontinue
using gas or electricity, you will no longer be a DualEnergy™ customer or entitled to
receive the DualEnergy™ discount.

The DualEnergy™ discount is not available for Contact PrePower or Time of Use
electricity customers.

Contact reserves the right to change any of these DualEnergy™ Terms and
Conditions in the future including removing or changing the amount of the
DualEnergy ™ discount.

Effective January 2010 — 14 April 2011.

Contact electricity and Contact Rockgas LPG

By agreeing to become a DualEnergy™ customer, you agree to purchase the
electricity supplied to your property only from Contact Energy Limited ("Contact”), in
accordance with our standard terms and conditions of supply, and to continue to
have LPG supplied to your property only from Rockgas Limited ("Rockgas”), in
accordance with Rockgas’ standard terms and conditions of supply, and these
DualEnergy™ terms and conditions.

The DualEnergy™ discount is only available to customers on a Rockgas reticulated
network or who have Rockgas LPG cylinders on their property that each hold no less
than 45kg.

The DualEnergy™ discount is not available for Contact PrePower or Time of Use
electricity customers.

You will receive a DualEnergy™ discount, which will be shown on your Contact
electricity bill every month, as long as you continue to purchase all of the LPG supply
for your property from Rockgas and all of the electricity supply for your property from
Contact.

If you transfer your LPG or your electricity supply to another supplier, or discontinue
using LPG or electricity, you will no longer be a DualEnergy™ customer or be entitled
to receive the DualEnergy™ discount.

For the avoidance of doubt, the DualEnergy™ discount is not available to customers
who use Rockgas LPG for automotive purposes only.

Contact reserves the right to change any of these DualEnergy™ Terms and
Conditions in the future, including removing or changing the amount of the
DualEnergy™ discount.

Effective January 2010 — 14 April 2011.



