$ 100 Prezzy Card — 45kg Winter Promotion Terms and Conditions March 2010
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The offer is for a $100 Prezzy Card for all new residential customers who sign
up for Contact Rockgas LPG between 12 April 2010 and 31 September 2010.

The offer is subject to signing a two year supply agreement with Contact on
its standard residential terms and conditions. If you terminate this agreement
prior to the expiry of the term, you agree to pay an early termination fee of
$80. However, you will not be required to pay the early termination fee if you
move to a new property and continue to receive your Rockgas LPG from
Contact.

This offer is available to those customers that are serviced by participating
Contact Franchises or Contact Branches.
Prezzy Cards will be sent to new customers within eight weeks of sign up for

Rockgas LPG. Cards will be couriered to customers for security purposes.

Normal Prezzy Card terms and conditions apply. Please visit
www.nzpost.co.nz/prezzycard to view the terms and conditions.

The offer is not available in conjunction with any other offer by Contact,
except the DualEnergy discount offer (for more information, see
www.contactenergy.co.nz/dualenergy).

The offer applies to Rockgas LPG supplied to one location only.

The offer may be subject to a site visit by a Contact representative and
approval by that representative of an appropriate location for the LPG
cylinders and delivery access.

The $100 Prezzy Card is not transferable, exchangeable or redeemable and
no cash alternative is available.

Contact reserves the right to reject any applicant who does not meet
Contact’s payment, credit or other criteria.

Personal details supplied by you will be used by us for purposes relating to
this promotion and for contacting you about becoming a Rockgas LPG
customer. You have the right to access and correct your personal information
held by us.

“Contact” includes Contact Energy, Empower and Rockgas LPG.



