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How to Register for Online Services – a Step by step guide 

 

1. Go to www.contactenergy.co.nz 

 

2. Select the ‘Register now’ button  

 

 
 

3. Enter your Account number and ICP number, then select the ‘Continue’ button. 

 

http://www.contactenergy.co.nz/
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Your Account number can be found on the front page of your bill: 

 
 

 Your ICP number can be found on the back of your bill: 
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4. Complete your details, then select the ‘Continue’ button: 

 

 

 

 

   

 

 
 

 

Choose a password: You will need 

to enter this to access your online 

account. Enter it in both fields so 

we can check you have entered it 

correctly. Note that your password 

is case sensitive and must be 6-14 

characters long. 

 

Enter Your UserID: This will be 

used as your sign in name so 

select something you will 

remember. Your User ID must be 

6-14 characters long and cannot 

include spaces or dots.  

 

Choose a question that we may 

ask you to confirm that you are the 

holder of this online account and 

provide the answer. 

Enter a password hint: This should 

be something that will remind you 

of what your password is if you 

forget it.    

 

Enter your personal details. Note 

that you must have a valid email 

address so that we can let you know 

when your Online Bills are ready to 

be viewed.   

 

Select ‘Yes’ if you would like to 

receive our monthly newsletter and 

special offers by email from us. 

 



5 September 2011  4 

5. Sign up to Online Billing. 

Select the ‘complete’ button to get your bills online. You need to get your bills online 

to be eligible to receive the 22% Online OnTime discount. 

 
 

 

You are now registered for Online Services.  

At this stage you will receive an email to confirm you are registered for Online 

Services. 

You can log on to Online Services at any time through www.contactenergy.co.nz 

 

 

If you have chosen to receive your bill online you will also receive another email 

confirming that you have signed up for Online Billing. 

 

 

Don’t forget, if you are a residential customer and would like to receive the 22% 

Online OnTime discount each month, you must get your bill online and pay your bill 

by direct debit, SmoothPay direct debit, internet or telephone banking in full and by 

the due date. The 22% discount will appear on your next bill after you are set up. 
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